suddenlink

business Commercial Service Order & Agreement v3.3 2.12.2014
Account Rep MICHELE KIRKLAND System Address Suddenlink Business Office
Phone Number {325) 437-4422 902 S Clack St
Fax Number [325) 437-4412 Abllene, TX 79605
Customer Information Authorized Customer Representative
Account Number Full Name
Legal Company Name TOM GREEN COUNTY N 8RANCH LIBRARY Telephona
Streat Address 3001 N CHADBOURNE ST Fax
City/State/ZIp SAN ANGELD, TX 76903 Email Address
Billing Address Federal Tax ID
City/State/Zip Vs Requested Delivery Date

If Bar or Restaurant account, notate occupancy {1-50; $1-100; 101-150; 151-200; 201-300; 301-500; 5014)

Taxes and Fees Not Included

Monthly Recurring
Service Description Quantity Unit Price IJ‘“";‘ l {video rates tubject to no more 0"3&“;': M:"ﬂﬂoﬂ
S than 10% annual increases) upRees
Unlimited Business Class Fhone - addl line
Unlimited Locol ond U.X. Long Dittancr ond Key Frotures & $18.95 36 Months $19.95
Totals $19.95 $0.00
*download and upload speeds are maxlmum speeds; they may vary and are not guaranteed
Equipment Charges
Description Quantity Unit Price Total Fee
For phone & PRI customers: A) Change my local and my intrastate and interstate long distance services providar to Suddentink € icatlons
o otavers
8) Outbound International calling ls blockad by defsutt, No Internations| call may be completad by this/thesa numbers untl such time that
customar authorizes Internaticnal calls ta be allowed via tha Internatianal Tell Authorization form. This form can be requasted from your
CCOUNT executive,
T
Spaclal Conditions (for point to point and multipoint sarvice, Incltude the addresses of all dircult ter locations)

Additional charges will be billed for required federal, state, and local government surcharges, taxes and fees including a $5.25 access fee per phone line. These charges are applled by all
telephone service providers.

Promotlion Detalls

NOTICE REGARDING 511 SERVICES

While your Suddenlink Phone Service may be supported by a battery backup, it is electrically powered. In the event of a power outage or Suddeniink network failure, 911 services will
not be available. You are prohibited from moving the phone modem from the address where it was Installed. If you move the phone modem, the 911 service may not function properly
and emergency cperators will not be able to ldentify the caller's ncation.

By signing this Agreement; (i) you represent that you are the Customer or Customer’s authorlzed agent; {li) you agree that you have recelved a copy of and have been given an
opportunity to review this Commercial Service Order and the Commercial Service Agreement, of which this Service Order Is a part; {ill) you agree to the terms and conditions of the
Commercial Service Agreement; {iv} you acknowledge that you have read and understood the Notice Regarding 911 Services above; and (v] you acknowledge that THIS BUSINESS
SERVICE AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. This Agraement shall not be deemed effective until it has bean
executed by both parties. Final proposed prices In this Agreement are valid for 30 bustness days from the date below of the Suddenlink signatory. The prices are firm for the term of this
Agreement when signed below by the Customer and by Suddenlink.

w
Customer Authorized Sigrature Date .
Print Name Title
Caquel & lcations, LLC dba Suddentink Comrunl 3, Data
on behalf of s affiliatas praviding services hereunder ["Suddenlink”}
Print Narne Title
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suddenlink

busmess Commercial Service Order & Agreement 3.3 2.12.2014
Actount Rep MICHELE KIRKLAND System Address Suddenlink Business Office
Phone Number (325} 437-4422 902 5 Clack St
Fax Number {325} 437-4412 Abilene, TX 79505
Customer Informatian Authorized Customer Representative
Account Number 100-7044927.02 Full Name
Legal Company Name TOM GREEN COUNTY LIBRARY Telephone
Street Address 33 W BEAUREGARD AVE Fax
City/ StatefZip SAN ANGELOD, TX 76503 Email Address
Billing Address 112 W BEAUREGARD AVE Federal Tax ID
City/State/2Ip SAN ANGELO, TX, 76903 Requested Dellvery Date

If Bar or Restaurant account, notate occupancy {1-50; 51-100; 102-150; 151-200; 201-300; 301-500; 501+}

Taxes and Fees Not Included
Monthly Recurring
Service Description Quantity Unit Price J'ﬂ"t: ) [video rates subject to no more Dﬂe&ﬂsn:teuﬂc:mtlon
{Months than 10% annual Increases] BEEEY
23 2Way B Channels 1 $230.00 | 36Months $230.00
5k Included Outbound LD min 2 $37.50 36 Months $75.00
DID Number Block - 20 TNs 5 $5.00 36 Months £25.00
Qptlcal Internet Access 100M 1 $1.200.00 36 Months $1.200.00
PRI-2 Way 1 520000 | 36 Months $200.00
UELLES UL 1 530.00 | 36 Months $30.00
LD 1 $0.00 |  36Months $0.00
Unlimited Business Class Phone - addl line
Unlimited Loest ¢ .S tomg Bittarce andt Ky Fy . 14 $19.95% 36 Months $279.30
Totals $2,039.30 50.00
*download and upload speeds are maximum speeds; they may vary and are not guaranteed
Equipment Charges
Description Quantity Unit Price Total Fee
For phone & PRI customers: A} Changs my local and my Intrastats and interstata long distance sarvizes provider to Suddenlink Communicaticns
{Lnitist here)

B} Outbaund Intarnationsl ealling is blocked by dafault. Na International eall may be complated by this/these numbars untll such time that

£ horizes | 1calls to ba allowsd via the Ir lonal Toll Authorization form. This form can be requasted from your

account executive.

{lnltial hll'll

Special Conditlons {for point to polnt and multipeint services, Inciude the add of all cireult locations}

Additlonal charges will be billed for required federal, state, and local government surcharges, taxes and fees including a $5.25 access fee per phone line, These charges are applied by all
telephone service providers,

Promotion Detalls

NOTICE REGARDING 911 SERVICES

While your Suddenlink Phone Service may be supported by a battery backup, it is electrically powered, In the event of a power outage or Suddenlink network failure, 911 services will
not be available. You are prohibited from moving the phone modem from the address where It was Instalied. If you move the phone modem, the 911 service may not functlon properly
and emergency operators will not be able to Identify the caller’s location.

By signing this Agreement; (i) you represent that you are the Customer or Customer’s autharlized agent; {ii} you agree that you have received a copy of and have been given an
opportunity to review this Commerclal Service Order and the Commercial Service Agreement, of which this Service Order Is a part; (ill) you agree to the terms and conditions of the
Commercial Service Agreement; (iv) you acknowledge that you have read and understood the Notice Regarding 911 Services above; and {v] you acknowledge that THIS BUSINESS
SERVICE AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. This Agreement shall not be deemed effective untll It has been

executed by both partles. Final proposed prices in this Agreement are valid for 30 business days from the date below of the Sudgenlink signatory. The pricegare firm for the term of this
Agreement when signed below by the Customer and by Suddenlink. ; E /I

gy T

Customer Autherized Signature Dats

Print Namae Title

Cagqusl Ci Ications, LLC dba Suddanlink C Date

on bahalf of its affiliatas providing services hersunder {"Suddenlink”}
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Print Name

Title
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suddenlink:

business Commercial Service Order & Agreement v33 2.12.2014
Account Rep MICHELE KIRKLAND System Address Suddenlink Business Office
Phone Number {325) 437-3422 902 S Clack 5t
Fax Number _{325) 4374432 Abliene, TX 79605
Customer Information Authorized Customer Representative
Account Number 100-7222571-01 Full Name
Legal Company Name TOM GREEN CO WEST BRANCH UBRARY Telephone
Street Address 3013 ViSTA DEL ARROYO DR Fax
City/State/Zip SAN ANGELD, TX 765904 Emall Address
Billing Address 124 W BEAUREGARD AVE Federal Tax ID
Clwy/Statef2Ip SAN ANGELD, TX, 76903 Requested Delivery Date

If Bar or Restaurant account, notate occupancy {1-50; 51-100; 161-150; 151-200; 201-300; 301-500; 501+}

Taxes and Fees Not Included

Monthly Recurring
Service Description Quantity Unit Prica {Jer:: ) [video rates subjact to no more OM&";:UM:’“““
anths, than 10% annual Increases) Prees
Unlimited Business Class Phone - add! line
Unlimited Loced ond L. Long Distonce ond Key Fedtures z $19.35 36 Months 539.50
Totals $39.90 $0.00
*download and upload speeds are maximum speeds; they may vary and are not guaranteed
Equipment Charges
Description Quantity Unit Price Total Fee
For phone & PRI customers: A} Change my local and my | wnd i long di iees providar to Suddentink Communicstians
— fniaites]
B) Outbound intarnational calling Is blocked by default, No international zall may be compteted by this/thaza numbers untll such time that
authorizas fr tonal calls to be allowed via the Internations! Toll Autharization form, This form can be requasted from your
account exscutive,
N L

Special Conditions (for peint to point and multipolat services, Includa the addresses of sl cirouit term locatlons}

Additional charges will be bllled for required federal, state, and loca! government surcharges, taxes and fees Indudlng a §5.25 access fee per phone line. These charges are applied by all
telephone service providers,

Promotion Details

NOTICE REGARDING 911 SERVICES

While your Suddenlink Phone Service may be supported by a battery backug, it is electrically powered. In the event of a power outage or Suddenlink network failure, 911 services will
not be available. You are prohibited from moving the phone modem from the address where it was installed. If you move the phone modem, the 911 service may not function proparly
and emergency operators will not be able to Identify the caller's location.

By stgning this Agreement; (I} you represent that you are the Customer or Customer’s authorized agent; (i) you agree that you have received a copy of and have been given an
opportunity to review this Commercial Service Order and the Commerclal Service Agreement, of which this Service Order Is a part; {lii} vou agree to the terms and conditions of the
Commercial Service Agreement; (iv) you acknowledge that you have read and understood the Notice Regarding 911 Services above; and {v} you acknowledge that THIS BUSINESS
SERVICE AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. Thi
executed by both partles, Final proposed prices In this Agreement are valid for 30 business days from the date bel
Agreement when signed below by the Customer and by Suddenfink.

Custamar Authorized Signature Date ¥

Print Nama Tala

Caque! C ieatlens, LLC dba Suddenlink Communicatl Data
on behall of its affillates pruvidln| services hareunder ('Suddlnlink']

Print Name Title
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