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Account Rep DWAYNE YARBROUGH System Address Suddenlink Business Office 

Phone Number (325) 437-4409 902 S Clack Street 

Fa. Number (314) 658-9692 Abilene, TX 79605 

Customer Information Authorized Customer Representative 

Account Number 100-7226372-01 Full Name Justin Thornton 

Legal Company Name Tom Green County Annex Telephone 325-482-8441 

Street Address 124 W Beauregard Avenue Fax 

City/State/Zip San Angelo, TX 76903 Email Address Justin. Thornton@co.tom-green.tx.us 

Billing Address Federal Tax 10 

City/State/Zip Requested Delivery Date ASAP 

If Bar or Restaurant account, notate occupancy 11-50; 51-100; 101-150; 151-200; 201-300; 301-500; 501+1 

Taxes and Fees Not Included 

Term 
Monthly Recurring One Time Activation 

Service Description Quantity Unit Price (video rates subject to no more
(Months) 

than 10"A. annual Increases) 
& Setup Fees 

Optical Internet Access 1G 
1 4500.00 12 Months 4500.00 

Totals 4500.00 $0.00 
download and upload speeds are maXimum speeds' they may vary and are not guaranteed 

Equipment Charges 

Description Quantity Unit Price Total Fee 

Special Conditions Ifor point to point and multipoint services, Include the addresses of an circuit termination locations) 

This op!ical fiber bandwidth upgrade will replace the curren! 100M connec!ion and will resul! in only $2250.00 increase in monthly service fee . 

Promotion Details 

NOTICE REGARDING 911 SERVICES 
While your Suddenlink Phone Service may be supported by a battery backup, it is electrically powered. In the event of a power outage or Suddenlink network failure, 911 service will not 
be available_ You are prohibited from moving the phone modem from the address where it was installed. If you move the phone modem, the 911 service may not function properly and 
emergency operators will not be able to identify the caller's location. 

By Signing this Agreement; (i) you represent that you are the Customer or Customer's authorized agent; (ii) you agree that you have received a copy of and have been given an 
opportunity to review this Commercial Service Order and the Commercial Service Agreement, of which this Service Order is a part; (iii) you agree to the terms and conditions of the 
Commercial Service Agreement; (iv) you acknowledge that you have read and understood the Notice Regarding 911 Services above; (v) you agree that all work by Suddenlink or 
Sudden link' s agent has been performed to your satisfaction as set forth herein; and (vi) you acknowledge that THIS BUSINESS SERVICE AGREEMENT CONTAINS A BINDING 
ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. This Agreement shall not be deemed effective until it has been executed by both parties. Final proposed prices in 
this Agreement are valid for 0 business days from the date elow of the Suddenlink Signatory. The prices are firm for the term of this Agreement when signed below by the Customer 
and by Suddenlink. 

Print Name 

Cequel Communications, lle dba Suddenlink Communications, Date 

on behalf of it s affiliates providing services hereunder ("Suddenlink") 

Print Name Title 
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Commercial Service Agreement 

TERMS OF SERVICE APPLICABLE TO ANY AND ALL SERVICE(S): 

Customer, identified in the Service Order (defined in paragraph 1 below), understands and agrees that this Commercial Service Agreement, together with the Annex and any applicable tariH, 
(collectively, the "Agreement") applies to each and every communication service provided to Customer by Suddenlink Communications and any affiliate of Suddenlink Communications that 
to the extent such affiliate provides Services to you under this Agreement ("Suddenlink") ("Serv ice(s)" ). which may include, without limitation, cable television service ("Video Service"), high 
speed data service ("High Speed Internet Service"), voice service ("Phone Service" ) and related equipment ("Equipment") . This Commercial Service Agreement, along with the Annex, each 
as may be updated from time to time, can be found on our website at www.suddenlink.com. 

1. Agreement. This Agreement shall be effective upon execution by the parties, and 
Services shall be provided for the Term (as defined in Section S below). Customer agrees to 
be bound to this Agreement by: (i) executing a copy of the Commercial Service Order 
presented to Customer at the time of installation ("Service Order")' (ii) ordering a Service, 
or (iii) using one or more Services at Customer's location. Suddenlink may, in its sole 
discretion, change, modify, add or remove portions of this Agreement at any time by giving 
Customer notice in accordance with this Agreement. Customer's continued use of the 
Services following such notice shall be deemed as Customer's acceptance to any revision in 
this Agreement. If Customer does not agree to the revised Agreement, Customer must 
immediately notify Suddenlink of Customer's intent to terminate Service and return all 
Equipment . 

2. Services and Use. Suddenlink shall use reasonable eHorts to make the Services 
available bV any requested service date. Suddenlink shall not be liable for any damages 
whatsoever resulting from delays in meeting any service dates due to delays resulting from 
construction or for reasons beyond its control. The parties acknowledge and agree that, 
except for Web hosting, if applicable, and as otherwise set forth in the Commercial Services 
Order, Customer may only use the Services for its own commercial purposes and not that 
of any third party, and Customer shall not resell the Services . Customer shall be 
responsible for anv software and content displayed and distributed by Customer or 
Customer's web host ing customers, if any. Unless otherwise expressly set forth in the 
Commercial Service Order, Customer acknowledges that pay per view events and premium 
video and aud io services may not be available, and, if provided, may be subject to 
additional charges beyond the base rate . Suddenlink shall provide Customer with the 
Services and Equipment identified on Customer's Commercial Service Order; provided, 
however, if Suddenlink determines that Customer's location is not serviceable under 
Sudden link's normal installation guidelines, Sudden link may terminate this Agreement. 
Unless provided otherwise herein, Suddenlink shall use reasonable efforts to maintain the 
Services in accordance with applicable performance standards, however, Suddenlink shall 
have no responsibility for the maintenance or repair of networks, facilities and equipment 
not furnished by Suddenlink. 

3. Distribution System and Inside Wiring. "Distribution System" shall mean (1) all distribution 
plant and associated electronics, eqUipment and wiring installed or provided by Suddenlink or its 
predecessors which is necessary to distribute Services throughout the premises, but specifically 
excluding Inside Wiring defined below, and (2) all equipment furn ished by Sudden link at the 
premises. The installation of the Distribution System and Inside Wiring by Suddenlink will meet 
all applicable FCC specifications and will be installed in a good, workmanlike manner. Ownership 
of the Distribution System shall at all times be and remain in Sudden link and shall be used 
exclusively bV Sudden link operations. Upon expiration or termination of this Agreement, 
Suddenlink shall continue to own and control the entire Distribution System. Upon termination 
of this Agreement and if Suddenlink is no longer providing Services to the premises, Suddenlink 
has the option to remove all or any portion of the Distribution System, provided that any 
damage to the premises caused by removal of the Distribution Svstem will be repaired by 
Suddenlink to Customer's reasonable satisfaction. Any part of the Distribution System 
remaining on the premises shall become the sole property of Customer. "Inside Wiring" shall 
mean that wiring located within the property. Ownership of the Inside Wiring shall at all 
t imes be and remain in Customer. Customer shall be responsible for the repair and 
maintenance of the Inside Wiring, in a good, workmanlike manner in accordance with all 
applicable codes, regulations, or laws. 

4. Payment. Customer shall pay all monthlv service charges, plus non-recurring, one-time 
set-up, installation and/or construction charges as set forth on the Commercial Service 
Order. Unless stated otherwise on the Commercial Service Order, Monthly Recurring 
ChargeS/Access Charges ("MRCs") fo r Services shall begin upon, and Non Recurr ing 
Charge/One-time Activation and Set-up Fees ("NRCs") if any shall be due upon, the 
commencement of Services. Any amount not received by the due date will be subject to 
additional fees as set forth below. If applicable to the Service, Customer shall pay sales, 
use, gross receipts, excise, access, universal service fund assessments , 911 fees, franchise 
fees, bypass or other local, state and Fede ral taxes, broadcast surcharges or other charges 
imposed on the use of the Services. Taxes will be separately stated on the Customer's 
invoice. Unpaid balances shall be subject to interest or late charges at the maximum rate 
allowed by law. Failure to pay the total balance when due may be grounds for Suddenlink 
to impose an administrative fee ("Administrative Fee") in accordance with applicable law. 
Any Administrative Fee imposed on Customer is intended to be a reasonable advance 
estimate of costs of managing past due accounts . Sudden link does not extend credit to 
Suddenlink's customers and the Administrative Fee is not interest, a credit service charge 
or a finance charge. Failure to receive a bill does not release Customer from Customer's 
obligation to pav. Failure to paV the total balance when due shall constitute a breach of 
this Agreement and may be grounds for te rmination of Service upon written notice to 
Customer if Customer has failed to correct such non-payment default within ten (10) days 
of written not ice from Sudden link, removal of Equipment from Customer's premises and/or 
impOSition of an Administrative fee in accordance with applicable law. 

S. Additional Fees. In addition to MRCs, NRCs, late charges, interest, and anv 
Administrative Fee, additional fees may be imposed, including fees for returned checks, 
charge card charge back, earlv termination, reconnection and service calls. Additional 
charges, including attorney fees, may also be imposed if collection activities are required to 
recover past due balances. 

6. Term, Early Termination. The term of the Service Order shall commence on the date 
that any Service commences and shall terminate upon the expiration or earlier termination 

of the term set forth on the Service Order (the "Term") . If a Service Order does not specify 
a term, the Term shall be one (1) year from the date that anv Service commences . Upon 
the expiration of the Term, each Service Order(s) shall automatically renew for successive 
periods of one (1) vear each ("Renewal Term(s)"), unless prior notice of non-renewal is 
delivered bV either partv to the other at least thirty (30) days before the expiration of the 
Service Term or the then current Renewal Term. Effective at anv time after the end of the 
Term and from time to time therein, Sudden link maV, modify the charges for HSI and/or 
Video Services to reflect then-current prevailing pricing subject to thirty (30) days prior 
notice. Customer will have thirty (30) days from receipt of such notice to cancel the 
applicable Service without further liability. Should Customer fail to cancel within this 
timeframe, Customer will be deemed to have accepted the modified Service pricing for the 
remainder of the Renewal Term. If Customer cancels, terminates or downgrades the 
Service before the completion of the Term, or prior to the term of anv promotional oHer, 
Customer agrees to pay Suddenlink all sums, which shall become due and owing as of the 
effective date of the cancellation or termination, including: (i) all non-recurring charges 
reasonablv expended bV Suddenlink to establish service to Customer and not remunerated, 
(ii) any disconnection, earlv cancellation or termination charges reasonably incurred and 
paid by Suddenlink to third parties on behalf of Customer, and (iii) all recurring charges for 
the remaining balance of the Term or term of the promotional offer. 

7. Disputed Charges . Customer must notify Suddenlink in writing of billing errors disputes 
or requests for credit within thirty (30) days after Customer receives the bill for which 
correct ion of an error or credit is sought. The date of the dispute shall be the date 
Suddenlink receives sufficient documentation to enable Suddenlink to investigate the 
dispute. The date of the resolution is the date Suddenlink completes its investigation and 
notifies the Customer of the disposition of the dispute. 

8. Default. If Customer fail s to comply with any material provision of this Agreement, 
including, but not limited to failure to make payment as specified, then Suddenlink, at its 
sole option, may elect to pursue one or more of the following course s of action upon 
proper notice to Customer as required by applicable law: (i) terminate service whe reupon 
all sums then due and payable shall become immediately due and pavable, (ii) suspend all 
or anv part of Services, and/or liii) pursue any other remedies, including reasonable 
attorneys' fees, as may be provided at law or in equitv, including the applicable terminat ion 
liabilities. 

9. LIMITATION OF L1ABllIT't' . EXCEPT FOR ANV REFUNDS OR CREDITS AS EXPRESSLY 
PROVIDED IN THIS AGREEMENT, SUDDENLlNK, ITS OFFICERS, SHAREHOlDERS, DIRECTORS, 
EMPLOYEES, AFFILIATES, VENDORS, CARRIER PARTNERS, CONTENT PROVIDERS AND OTHER 
PERSONS OR ENTITIES INVOlVED IN PROVIDING THE SERVICES OR EQUIPMENT 
(COLLECTIVELY, THE "SUDDENLINK PARTIES") SHALL NOT BE LIABLE FOR ANY LOSS, 
DAMAGE, COST OR EXPENSE INCLUDING DIRECT, SPECIAL, INDIRECT, INCIDENTAL, TREBLE, 
PUNITIVE, EXEMPLARY OR CONSEQUENTIAL LOSSES OR DAMAGES INCLUDING, BUT NOT 
LIMITED TO, LOSS OF PROFITS, EARNINGS, BUSINESS OPPORTUNITIES, LOSS OF DATA, 
PERSONAL INJURY (INCLUDING DEATH), PROPERTY DAMAGE OR LEGAL FEES AND 
EXPENSES, SOUGHT BV CUSTOMER OR ANYONE ELSE USING CUSTOMER'S SERVICE 
ACCOUNT, AND/OR USE OF THE EQUIPMENT OR OTHERWISE ARISING IN CONNECTION 
WITH THE INSTALLATION, MAINTENANCE, FAILURE, REMOVAL OR USE OF SERVICES 
AND/OR EQUIPMENT OR CUSTOMER"S RELIANCE ON THE SERVICES AND/OR EQUIPMENT, 
INCLUDING WITHOUT LIMITATION ANV LIABILITY THAT ARISE S DIRECTLY OR INDIRECTLV 
OUT OF THE USE OR INABILITY TO USE THE SERVICES (INCLUDING THE INABILITY TO ACCESS 
EMERGENCY 911 OR E911 SERVICES), MISTAKES, OMISSIONS, INTERRUPTIONS, FAILURE OR 
MALFUNCTION, 

DELETION OR CORRUPTION OF FILES, WORK STOPPAGE, ERRORS, DEFECTS, DELAYS IN 
OPERATION, DELAYS IN INSTALLATION, FAILURE TO MAINTAIN PROPER STANDARDS OF 
OPERATION, FAILURE TO EXERCISE REASONABLE SUPERVISION, DELAYS IN TRANSMISSION, 
BREACH OF WARRANTY OR FAILURE OF PERFORMANCE OF THE SERVICES AND/OR 
EQUIPMENT; OR RESULTING DIRECTLY OR INDIRECTLY OUT OF, OR OTHERWISE ARISING IN 
CONNECTION WITH, ANY ALLEGATION, CLAIM, SUIT OR OTHER PROCEEDING RELATING TO 
SERVICES AND/OR EQUIPMENT, OR THE INFRINGEMENT OF THE COPYRIGHT, PATENT, 
TRADEMARK , TRADE SECRET, CONFIDENTIALITY, PRIVACY, OR OTHER INTELLECTUAL 
PROPERTY RIGHTS OR CONTRACTUAL RIGHTS OF ANY THIRD PARTY. SUDDENlINK"S 
MAXIMUM LIABILITY TO CUSTOMER ARISING UNDER THIS AGREEMENT SHALL BE THE 
LESSER OF $S,OOO.OO OR THE AMOUNT ACTUALLY PAID BY CUSTOMER FOR SERVICES 
HEREUNDER FOR THE RESPECTIVE REGULAR BILLING PERIOD. 

10. WARRANTIES. CUSTOMER AGREES THAT THE SERVICES AND EQUIPMENT ARE 
PROVIDED BY SUDDENLINK ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT 
WARRANTIES OF ANY KIND, EXCEPT AS PROVIDED HEREIN, THERE ARE NO AGREEMENTS, 
WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY 
OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF TITLE, 
NON-INFRINGEMENT MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
RELATING TO THE SERVICES. SERVICES PROVIDED ARE A BEST EFFORTS SERVICE AND 
SUDDENLINK DOES NOT WARRANT THAT THE SERVICES, EQUIPMENT OR SOFTWARE SHALL 
BE ERROR-FREE OR WITHOUT INTERRUPTION. SUDDENLINK MAKES NO WARRANTY AS TO 
TRANSMISSION OR UPSTREAM OR DOWNSTREAM SPEEDS OF THE NETWORK. ALL USE OF 
THE SERVICES ARE PROVIDED AT CUSTOMER 'SSOLE RISK AND CUSTOMER ASSUMES TOTAL 
RESPONSIBILITY FOR CUSTOMER'S OR ANY USER'S USE OF THE SERVICES. THE SUDDENLINK 
PARTIES MAKE NO WARRANTIES THAT THE SERVICE, EQUIPMENT OR SOFTWARE ARE 
COMPATIBLE WITH ANV CUSTOMER EQUIPMENT AND ARE NOT RESPONSIBLE OR LIABLE 
FOR ANY LOSS OR IMPAIRMENT OF SERVICE DUE IN WHOLE OR IN PART TO CUSTOMER 
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EQUIPMENT. THE SUDDENLINK PARTIES MAKE NO WARRANTY AS TO THE SECURITY OF 
CUSTOMER'S COMMUNICATIONS VIA SUDDENlINK'S FACILITIES OR SERVICES, OR THAT 
THIRD PARTIES WILL NOT GAIN UNAUTHORIZED ACCESS TO OR MONITOR CUSTOMER'S 
COMMUNICATIONS. CUSTOMER AGREES THAT CUSTOMER HAS THE SOLE RESPONSIBILITY 
TO SECURE CUSTOMER'S COMMUNICATIONS AND THAT THE SUDDENLINK PARTIES WILL 
NOT BE LIABLE FOR ANY LOSS ASSOCIATED WITH SUCH UNAUTHORIZED ACCESS. 

11 .Indemnity. Customer shall indemnify and hold Suddenlink and its respective affiliates, 
subcontractors, employees or agents harmless (including payment of reasonable attorneys 
fees) from and against any claim, actions or demands relating to or arising out of or related 
in any way to Customer's use of the Service, any other person's use of the Customer's 
account, the placement or presence or removal of Sudden link's Equipment, facilit ies and 
associated wiring on Customer's premises including without limitation (i) any content or 
software displayed, distributed or otherwise disseminated by the Customer, its employees, 
or users of the Services, (ii) any claim that Customer's use of the Service including the 
registration and maintenance of Customer's selected domain name(s). infringes on the 
patent, copyright, trademark or other intellectual property right of any third party; (iii) any 
malicious act or act in violation of any laws committed by Customer, its employees or users 
using the Services; and/or (iv) violation by Customer, its employees or authorized users of 
Sudden link's Acceptable Use Policy ("AUP"). 

12. Miscellaneous. The Agreement constitutes the entire agreement between Suddenlink 
and Customer for the Services and equipment provided herein. The invalidity or 
unenforceability of any term or condition of this Agreement shall not affect the validity or 
enforceability of any other provision . This Agreement may be modified, waived or 
amended only by a written instrument signed by the parties; provided however, that 
Sudden link may modify this Agreement and the AUP and if Customer continues to use the 
Service, Customer shall be bound by such modifications. The rights and obligations of the 
parties under this Agreement shall be governed by the laws of the State of New York. 

The failure by either party to exercise one or more rights provided in this Agreement shall 
not be deemed a waiver of the right to exercise such right in the future. Notices required by 
this Agreement shall be in writing and shall be delivered either by personal delivery or by 
mail. If delivered by mail, notices shall be sent by any overnight mail service with proof of 
receipt; or by certified or registered mail, return receipt reque sted; with all postage and 
charges prepaid . All notices and other written communications under this Agreement shall 
be addressed to the parties at the addresses on the first page of this Agreement, or as 
speCified by subsequent written notice delivered by the party whose address has changed. 
Suddenlink may also deliver any required or desired notice hereunder to Customer by 
contacting the telephone number on Customer's account. All representations, warranties, 
indemnifications, dispute resolution provisions and limitations of liability contained in this 

Agreement shall survive the termination of this Agreement, as well as any other obligations 
of the parties hereunder which, by their terms, would be expected to survive such 

termination or which relate to the period prior to termination (including legal cond itions, 
payment, and Suddenlink rights and the rights of others). 

13. Regulatory Authority-Force Majeure, This Agreement and the obligations of the 
parties shall be subject to modification to comply with all applicable laws, regulations, 
court rul ings, and administrative orders, as amended. In no event shall either party have 
any claim against the other for failure of performance if such failure is caused by acts of 
God, natural disasters including fire, flood, or winds, civil or military act ion, including riots, 
civil insurrections or acts of terrorists or the taking of property by condemnation or any 
other cause beyond Suddenlink's reasonable control. Suddenlink may, in its sole discretion, 
immediately terminate this Agreement, in whole or in part, in the event there is a material 
change in any law, rule, regulation, Force Majeure event, or judgment of any court or 
government agency, and that change affects Suddenlink's ability to perform its obligations 
under this Agreement. 

14. ARBITRATION, CUSTOMER AND SUDDENLINK AGREE THAT ANY CLAIM, DISPUTE OR 
CONTROVERSY ARISING OUT OF OR RELATING TO THIS AGREEMENT INCLUDING ANY OF ITS 
COMPONENTS, THE SERVICES OR EQUIPMENT PROVIDED BY SUDDENUNK OR ANY ORAL OR 
WRITTEN STATEMENTS, ADVERTISEMENTS OR PROMOTIONS RELATING TO THIS 
AGREEMENT OR TO THE SERVICES OR EQUIPMENT (COlLECTIVELY, "CLAIM") SHALL BE 
RESOLVED THROUGH ARBITRATION. ALL ARBITRATION SHALL BE INITIATED AND 
CONDUCTED IN ACCORDANCE WITH THE COMMERCIAL ARBITRATION RULES AND 
MEDIATION PROCEDURES OF THE AMERICAN ARBITRATION ASSOCIATION ("AAA"). THE 
AAA SHALL APPOINT THE ARBITRATOR. ARBITRATION MUST BE INITIATED BY CUSTOMER 
WITHIN ONE (1) YEAR OF THE DATE OF THE OCCURRENCE OF THE EVENT OR FACTS GIVING 
RISE TO THE DISPUTE (EXCEPT FOR BILLING DISPUTES WHICH MUST BE INITIATED WITHIN 
THIRTY (30) DAYS). CUSTOMER WAIVES ANY CLAIM NOT FILED IN ACCORDANCE WITH THE 
PREVIOUS SENTENCE. THE PARTY INITIATING ARBITRATION SHALL GIVE NOTICE TO THE 
OTHER PARTY BY MAILING A COpy OF THE REQUEST FOR ARBITRATION TO THE OTHER 
PARTY AT THE ADDRESSES ON THE SERVICE ORDER . ALL PARTIES TO THE ARBITRATION 
MUST BE INDIVIDUALLY NAMED AND THERE SHALL BE NO RIGHT OR AUTHORITY FOR ANY 
CLAIMS TO BE ARBITRATED ON A CLASS ACTION OR CONSOLIDATED BASIS OR THROUGH A 
REPRESENTATIVE , UNLESS APPLICABLE STATE LAW MANDATES OTHERWISE . ARBITRATION 
OF CLAIMS WILL BE CONDUCTED IN SUCH FORUM AND PURSUANT TO SUCH LAWS AND 
RULES RELATED TO COMMERCIAL ARBITRATION IN THE STATE OF NEW YORK THAT ARE IN 
EFFECT ON THE DATE OF THE NOTICE TO ARBITRATE. 

15. Assignment. Customer may not assign, in whole or in part, this Agreement without the 
prior written consent of Suddenlink, which consent may be withheld in Suddenlink's 
discretion . Suddenlink may assign, in whole or in part, this Agreement, and Service may be 
provided by one or more legally authorized Suddenlink affiliates. 
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