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Professional Services Agreement

This Professional Services Agreement {this "Agreement”} is made and entered into by and between Tyler Technologies, Inc , a
Delaware corgoration ("Tyler), and Tom Green County, TX (the "Ciient") as of the last date wntten below (the "EHective Date™).

Background

WHEREAS, Client is a current customer of Tyler and a user of Tyler's proprietary software; and

WHEREAS, Client desires to engage Tyler to provide certain professianal services related thereto, all on the terms and
conditions set forth in this Agreement

NOW, THEREFORE, in consideration of the mutual promises contained herein, along with other good and valuable
consideration, the receipt and sufficiency of which all parties mutually acknawledge, Tyler and the Client agree as follows:

A_ Tyler shall furnish the services described in this Agreement, and Client shall pay the prices set forth in this Agreement.
B. This Agreement consists of this cover and signature page and the following attachments and exhibits altached hereto and

lo be attached throughout the Term of this Agreement. all of which are incarporated by reference herein: (1) Schedule 1;
and {2} Terms and Conditions.

Schedule 1
DESCRIPTION OF SERVICES 74—y (Srec) {0 OF HOURS RATEMR TAM AMGUNT
Project Management 1 170.00 $170.00
DEA 28 155.00 £4,030.00

TOTAL CONTRACT
AMOUNT

$4,200.00

IN WITNESS WHEREOF, this Agreement has been executed by a duly authorized officer of each Parly hereto.

TYLER TECHN , INC, CLIENT
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Professional Services Agreement
Terms and Conditions

1, Senicns. The services set forth in Schedule 1 5hall be ulized to

a) Ty'er will provide Kofite wiln 3 st of exishing cases in Odyssey with
basic information from Cuslomers's produc) on dalapnase

b} Kofig wil provide the CaselD and image path in a spreadsheat
¢} Tyler will bring dala from spreadsheet into o SOL database

d)  Ty'er wil write a scrpt 1o malch the lext files to Qdyssey cases ang
oulpus wxcections i cases do not makeh

g] Tyerwll wile a scopt ko create CaseEvent records for each case

N Tyler will wrile a script o oulpul image dala to the Operations
database including ParentlLink records lo the newly createc images

y) Tyker will push the data into the Cuslomer's tesl database,

h}  Kotle will work directly with Customer to test the data on the
Customers lest database.

iy Tylet wall push the Gnal dala snto the Cusioiner's produchion
database,

I} Images ielated lo cases that do nol currently existin Qdyssey
Praguct ¢n wil nol ke imported by Tyier

2, Compensaiion Tyler snalt perdonn 15 Consuiting and Project
Maragemient Senvices hereunder on 3 tme and materia's basis al the rafes
specthied in Schedu'e 1 Tyler shail mvoice Kolie tor tme and matersials
£HArZEs 0N @ moniniy basis. which invoice si'all be due and payatie wilhin
ity (30} days

1. Termminalan Kofie may termenate this Agreement at any time by
delivering a written notice of s intent to lenninale 1o Tyler, provided,
however, thal Koflte mus| pay Tyler for all costs and expenses incurred
under this Agreement pror to the dale of terminalon  Tyler may termitate
thes Agreement If Kofile 1ails ta pay any nvorce when due or if Kolilg
breaches any of its other obliganons nemsunder. Upon leamnation lor any
reasen, each garty shall immediately relurn ali documerilagon, confidental
wdomnation, and other nformaton disclesed or glhénase deliverad lo the
other party onor 1o such ferminatan

4, Crlicenalty Al documerls and offer malenjls excharged or
produced under this Agreement shat be deered 12 be “tonlderial
Infommation” and the recewing Farly shatt Nol d sclose, use, of regrocuce. or
authonze any third party 10 daclose, use ar feproduse, any such configent:al
inlormat:on, wihout Ihe prar witten approval of the disclosing padty,
provided, however, that ihe receiving party may disclose such confidential
Infgatslion G s employees and represenlalives of 1he recenang party as
may be required 1o perdorm its obligations under Ihis Agreernent and
grovided furiner, that the receiving party informs such persons of he
exisicnce of 1hs confidentiality obigalions and will bu responsible for any
treach of lhis such otligatons by such persons  Notwithslanding anything :n
the [oregeing 1o the conlrary 1ne loliowng shalt not be deemed lg be
reortdentialinformalion® ) nfarmation thal is pLUIKCly kRown OF begcmes
publcly nngwn Bigugh ro faull cf the recenving party, {a} irlermation Inat 15
gunerdly o teacdy chiainable by the public ¢f () wdcnration Lhat
constiyies the general swils, hnowledge, and expenence acguired by ainer
party helore entering into 1his Agreement and thereaher.

Qcih partes recsgrize 1h2l ther respectve emp ayecs and agents. in the
coume of performance of i5is Agreement, may be exposed 1o corfdental
wtannation of Customer arg ihat cisclosure of such informatian could vidatle
figh1s to privale irdwduats and entites. Both pates undarsland and agree
thal Ty ef may have a duty pursuanl to)ls cond:act with Cuslomer to prolect
configential infarmanion belongng to Custorner and Kofle furher
acknowledges suticient consideration exsis for s covenant 1o keep sucn
infarmaton conidanhial far the protection of Tyter ana Kofile

Knfie shall ensure Inat any confoentabinformaban cf Cusiomer shall be
used only ot the purooses of groviding the centemplaled services
hereunder Kofle shall picwvide access !¢ such informat on only 12 bona fde
ernpioyeys who reuire such informalion for peitonrance of the Services.

5 Vdaratty Tyler wanants (hat it shall perfairn services in a
pietess:onal, workmaslike manner, consistent win indusiry slandards. in the
svent Tyser orovides senaces thal do rel contonn (o 4n.s wananty, Tylarwil
te pertorm Ihe services al ro adotional cost lo Kofi'e

8 Qwnership of Qala Al of the work product, Including, But not hmiked
la, documents, materals, fles, repons, images, dald, mcluding magnetic
tapes, disks of computer-aided designs or olher efectronically stored data or
wkrmation. {ihe "Docurnenis”). which Kehle prepares pursuant (o this
Agreement are ihe sole property of Tyler and/or Customer Kcfile shall
ieasonatly cooperate and execulg any lransfer of ownership documents
sutject o any restrictions, as appropaale, for Kehile propaetary ang
confidential in‘amaation

5. Limilabgn of LiaDiity.

THE LIABILITY OF EITBER PARTY FOR DAMAGES ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT, WHETHER 3ASEC ON A
THEORY OF CONTRACT OR TORT INCLUDING NEGLIGENCE AND
STRICT LIABILITY, SHALL BE LIMITED TO TOTAL FEES PAID TO TYLER
UNDER THIS AGREEMENT

IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES OF ANY KIND, INCLUDING,
WITHOUT LIMITATION. LOST REVENUES OR PROFITS. OR LOSS OF
BUSINESS OR LOSS OF DATA ARISING QUT OF THIS AGREEMENT,
IRRESPECTIVE OF WHETHER THE PARTIES HAVE ADVANCE NOTICE
OF THE POSSBILITY OF SUCH DAMAGE.

THE FOREGOING LIMITATIONS OF LABILITY SET FORTH IN THIS
SECTION & SHALL NOT APPLY WiTH RESPECT TO: (A} DAMAGES
OCCASIONED 8Y THE FRAUD, GRGOSS MEGLIGENCE, OR WILLFUL
MISCQNDUCTOF EITHER PARTY, (B) DAMAGES OCCASIONED BY
VIQLATION OF LAW; or (C) DAMAGES RESULTING FROM BREACH OF
SECTION 4 (CONFIDENTIALITY)

7 Mndemrificalion. Eidher garty shall defend, save, hotd hasmnless. and
indemndy the olher and ds officers, employess dnd agents from and
agangl all claims, suts. actions, losses, damages, hatulies, statutory
penalies, cosls and expensad for personal injury, including death, damage
to real properly and damage lo tangible persanal propesty resutting from,
arslng out of_or relabing to I8 intentional, reckiess or negligent acts or
omissions including ils afficers, employees. subcontraclons, o agents
under lhis Agreernent or damages arising from or relaled 1o breach of
Secticon 4 (confidenhiality), provided that necner shall have any colgation 1o
indemndy (Me oibser (rom and agasl any clams. suils, actions, losses,
damages latiilies ccsts and expenses alinbulatze solely 1o the acls cr
omissions of the other and s officers. wiepioyees or agenis

s obkgalicns urdee Thas Agresmend Lo the exter] that 1he delay is causad
by Force Majeure "Fo-ce Majeure” s defined as an event Deyond the
reasonable ¢control of a pany ncludng goverrsental aclion, war, not ¢t
civil commation, fire, natural d.$aster, labar despules, restraists affecling
shipping of credit, delay of carmers, .nadequite supply of suitable materials
o any oiher cause which could not wilh reasonable dligence be loreseen,
controlled or prevenied by the pary

D Iesurance. Upon wniten requesl, Tyler shall provide Kofile wih
cervficates of msurance ewidencing the lollowig insurance coverage.
a) Commerial genem! latildy of 81 least $1 000,000
b} Professional liabildy ef at leas: $1.€€0 0C0. ond

10 Misgelanecus

{8) Taxes Kolleshall ngt be resgenshle lgr ary tares for ary
serv.ces proviged Ior heren, witelber federal or slale. The lees pad
10 Tyler gursuant jo this Agreement are indusve cf ary apgicadle
sa'es. use, personal progerty, or other laxes altnbulable to periods on
of Mer the Efective Date of 1his Agigerment

{b)  Assigamenl Medher Tyler nor Koflg shail. sell ransfer,
assign, or olhermse dispcse of any rights or obligatians crealed by
s Agreement wilhoul the wniten consent of Ihe olher carty

(c)  Counterpans. Thvs Agieement may be axecuted n one or
more counlerpans, each of whih shall be deemed an ongiral, but all
of which together sha'l consltute one and the same inslument

(@ Ertre Agreamenl This Agicement ard the Schedules
harglo conshiule the enl re understanding And cortract between the
Pait es and supersedes any and a1 Lrd! o) CONteT pCranecus aral or
wniten representaliors of commumcatons wih respect o the subyect
matler hergol  The Exhibils ig hs Agreement ae mes poralee by
relerence heien



e} Amendmeni This Agreement shall not be modiied
amended, o in any way allered excepl by an instrument In wriling
signed by the propery delegated avihonily of sach panly, Al
amendments or modilications of this Agreemenl shall be binding upon
ihe parties despile any lack of consideration

(t  Reiahonghipod Partes The partes intend Inat the
relationship between 1he partes crealed pursuant to or ariging from
his Agreement i3 thal of an independent conlractor only, Neither
party shal be considered an agent, represenlative, or émployee of the
cther party for any purpose

{g) Governing Law Any dispule arising out of of relating 1o
Ihis Agreement or the breach thereof shall be governed by the laws of
Lhe State of Texas, wilthout regard 10 or application of choce of law
rules or principies,

() NaThrd Pady Beneficianes Nething in Lhis Agreement rs
imended to benefit, creale any rights in, or otherwise vest any nghts
upon any third pary

(1) Equitpble Reliel. Each party covenants, represents, and
warrants thal any violation of Ihis Agreement by such party with
respect 19 13 respechive obligations sel forth in Section 4 shall cause
irreparable injury to the olher carty and shall entitle the other party to
extraordinary and equitable relief by a court of compelent junsd chion,
including, withoul limilation, tempaorary restraining orders and
preliminary and perrnanent imLnetions, without the necessity of
posting band ot secunty

() Inlegration gnd Severgbilily The Agieement contains the entire
agreement between the paries and superseces all pior ora? and
written agreements, understandings, commiimients and prachces
cetween the pores The imalidity and unenforceailly of any
partizular orgvision hereofl shal aot alfect the other provisions hereo!
and Ine Agreement shall be consirued in all respects as il such invahd
or unenforceable provisians were amitied

(k) Mo Waver. No fadure 10 exercise, and no deldy in exercising,
any nghl, power or remedy hereunder on the pait of Tyler or Kofile
shall operate as a woiver thereof, nor shall any single of partial
exercise of any nght. power of remedy preciyde any olher or funher
paergise thereol or the exercise of any other rghl, power or remedy
No express wawer shall affect any event or cefault other than the
evenl or defaull specified in suth waiver, and any such wawver, to be
effeclive, must te In witng and shall be operatve only for the time
and 1o the extenl expressly provided ty Tyler of Kofile ‘herern A
waiver of any covenant. lerm or cordition contained heren shall not
be construed as a wawer of any sukseguen! breach of the same
covenant, term or cond-tion

() Sunvval The grovisions of Sectons 4 through 7 shall
survive the experation or termunaton of (his Agreement




