AMENDMENT #2 TO INMATE TELEPHONE SERVICE AGREEMENT

THIS AMENDMENT 2 is effective as of the date signed by all the parties listed in this
Preamble, shall amend and revise that certain Inmate Telephone Service Agreement,
dated on February 17, 2010, and amended on March 3, 2010 (the “Agreement”), by and
between Global Tel*Link Corporation, having an address at 12021 Sunset Hills Road,
Suite 100, Reston, VA 20190 (“Company”) and Tom Green County, having an address
at 112 W. Beauregard, San Angelo, TX 76903 (“Premise Provider”). Company and
Premise Provider may be referred to herein individually as the “Party” or collectively as
the “Parties.” All capitalized terms not defined herein shall have the definitions set forth
in the Agreement.

WHEREAS, Premise Provider is in the process of reviewing RFP’s for its Inmate
Telephone and Video Visitation Services and;

WHEREAS, the Parties desire to extend the Agreement on a month-to-month basis, as
further provided below.

NOW THEREFORE, in consideration of the promises and covenants set forth in
this amendment, and for good and valuable consideration, the sufficiency of which is
acknowledged by the Parties’ signatures, the Parties agree as follows:

1. Unless terminated earlier either pursuant to Section 14 (Default), or upon thirty
days prior written notice by either Party, the Agreement will continue on a month-
to-month basis until April 30, 2015.

2. Except as set forth above, there are no other revisions or amendments to the
Agreement or to the obligations of Company or Premise Provider.

3. In the event of any inconsistencies between the terms and conditions contained in
the Agreement and the terms and conditions contained herein, the terms .and
conditions contained herein shall control.

IN WITNESS WHEREOF, the parties hereto, intending to be legally bound, have duly
executed this Amendment 2 as of the last date indicated below.
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