
Annual Support Agreement and License Agreement for Munis® Software 

This Annual Support Agreement and License Agreement for Munis® Software ("Support Agreement") is made by and 
between Tyler Technologies, Inc . with offices at One Tyler Drive, Yarmouth, Maine 04096 ("Tyler") and the client 
named in the attached invoice ("Client"). 

WHEREAS, Tyler and Client are parties to an original agreement ("Agreement"); and 

WHEREAS, Tyler and Client desire to renew the maintenance services term under the Agreement; 

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and Client agree as follows: 

1. 	 Tyler shall provide maintenance services to Client, as specified in the Agreement and Tyler's then-current 
support call process, during the period set forth in the attached invoice. 

2. 	 Clield shaH ft:lflit to Tyler maintenance fees in the amount set forth in the attached invoice. 

3. 	 Maintenance services will renew automatically for additional one (1) year terms at Tyler's then-current 
maintenance fees unless tenninated in writing by either party at least fifteen (15) days prior to the end of the 
then-current term. 

4. 	 This Support Agreement shall be governed by and construed in accordance with the tenns and conditions of 
the Agreement. 

5. 	 All other terms and conditions of the Agreement shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have executed this Support Agreement as of the dates set forth below. 

Client: _______________Tyler Technologies, Inc. 
ERP and School Division 

By: 

Name: Christopher P. Hepburn 	 Name:__ <___-L..b~~7,')'-"t:"'":/-F-:=L...L--=..!:~__=L=__/ ~­
Title: Senior Vice President 	 Title:_~-'-'--...::L.=..L_+_-"----'r_/;+/

U 

Date:__-,,L-..L-~~~_~---r:,,,,,-____ 

' -­--~


