
TEXAS ASSOCIATION OF COUNTIES 

LEADERSHIP PROGRAM 

Certificate ofCompletion 

Presented to 


Carmen Ortiz 

'!his document l'erifies attendancE and participation 

in the 2014 Mid-Managernent f&adership Class 

£gadership: When to Manage; When to £gad 


cf301.stering C~mmunication Skills 


cf3uilding theJfigher rJ'eifom1ing Work 'Team 


rJ'ersonality 'Types, c{)ir;ersity, and rJ'roducti",ity 


Managing thefiuman c{)ynamics ofChange 


'The c{)o's and tJon'ts of'Talent Management 


We'l'e Got to Stop Meeting £ike 'This! 


rJ'oweiful and rJ'ersuasil'e Written Communication 


Managingfor excellence 


CIwracter-c{)rir;en Success 


Issued by the 'fexasfissociation ofCounties 


Leadership Program the first day ofAugust, 2014 


Executive Director 

Texas Association ofCounties 


""SSo,, 
'0 "-t 

"v~ ~ 
'" 0 

(,01 :z: 

* * 


JamesD. BeU 

Professor ofManagement 


Texas State University - San Marcos 


Emmett & Miriam 

MCCOY 
College of Business Administration 


