August 1, 2011

Tom Green County Indigent Health Program
19 N Itving
San Angelo, Texas

Dear Tom Green County Indigent Health Staff,

On behalf of Shannon Medical Center and Shannon Pharmacy Assistance Program, I
would like to extend a sincere thank you for your assistance in obtaining necessary
documentation from our mutual clients.

By receiving proof of income on these patients, we have been able to obtain a significant
number of prescription medications for TGCI patients from drug manufacturers. This has
reduced drug costs and contributes to providing improved healthcare for those patients.

We appreciate your efforts to encourage patients to provide information to us, and look
forward to a continuing cooperative association with your staff.

Thank you,

Glynda Scott, RPh

Assistant Director
Shannon Pharmacy Assistance Program
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