
TGC 2011 Q2 Report 
Percentages 

Total hours 

Item 

Application - Core System 

Application Issues 

Backup System Problem 

Budget/Planning 

Email Problem 

Internet Problem 

LAN/WAN 

Maintenance 

Misc 

NOC 

PC Problem 

Projects 

QNC 

SafeMailPLUS 

Security 

Server Problem 

Technology 

179.75 

%Time Actual Hours 

0.0% 0 

1.7% 3 

39.2% 70.5 

2.5% 4.5 

10.7% 19.25 

0.3% 0.5 
4.7% 8.5 

8.8% 15.75 

0.0% 0 

3.9% 7 

1.4% 2.5 

1.7% 3 

3.5% 6.25 

0.0% 0 

9.7% 17.5 

10.3% 18.5 
0.0% 0 

98.3% 176.75 

Greater than 10 hours 

Backup System Problem Email Problem 
Upgraded software Recovering email 

Licensing issues 

Hardware issues 

Server Problem Security 
Disk space on some servers Upgrades to ZixVPM 

Power outage during ice storms CopSync 

Maintenance 

Security Audit 

Software Patches 
Updating documentation 

Upcoming Projects 

N. Branch - Infrastructure and VolP 

Library conversion to PRI 

Secure WiFi access 

Fax Bridge 

Routers for wireless sites 

SAN Upgrade 


