
~ 

Log No. ___ ______ 
Security Service Agreement 

I.D./Acct No. _______ 

Section 1. Customer Information 

o Texana Security, LLC Cuslomer Name 7o~ a~n C!.~/l-kJ '-'Ir~ Billing Address if different 
("Compdny" or "WE' or "lis'or'Ou() 

'You" or "You(' 
~ V 

1611 N. Stemmons Fway, Ste 110, Carrollton, TX 75006 Authorized 0,/ [/ 
(972) 466-9080, 877-4-TEXANA, Fax (325) 655-9576 Repre;entalive 

o San Angelo Security Service Address 5J t{;.~uU4~("Compdny" or 'WE' or"Us" or"Our') r y 
1013 W.Beauregard, San Angelo,Texas 76901 City ~~,., 411"de,(325) 655-3280, (800) 766-5993 ,fax (325) 655-9576 

V 

o Supreme Security Service 
SlateiZip Irx 7b?dl 

(·Company- or'WE"or"U~" or"Ourj 

4409 Crawford Dr, Abilene, Texas 79602 Telephone [-mail 

(325) 692-04&0, (800) 888-4766, fax (325) 795-84&7 
Fax 

o Security Depot 
("Compdny" or'W E' or'Us' or'Our') Leas Source 
2212 S.lnternational Blvd., Weslaco, Texas 78596 
(956) %8-1111, (800) 725-0111 • fa x(956) 969-3465 

Referred by: 

o Other Sociahsecurity #or 75 . to 00 /I "lLt.j.("Company' or 'WE' or 'Us" or'Our") Taxi•• • 
Address 

~mercialPhone System owned by company unless Customer-Owned box is che<ked. J2fCustomer-Owned 0 1 Residential 

Sectlon 2 5 ervlce to b Pe roVI e Monthly Fee Monthly Fee 

Video Equipment Lease including Monitoring (CCTV) Video Equipment Lease without Monitoring (CCTV) 

Burglar Alarm Monitoring Cellular Monitoring 

Fire Alarm Monitoring (Additional) lo.~ Service/Repair Agreement 

Openings/Closings Openings/Closings Reports 

Videofied Monitoring Other: 

Billing Frequency 

o Monthly (Bank Draft Only) o Quarterly o Semi Annual 

OAnnual o Bank Draft o Credit Card 

Monthly Fees 

Tax 

Total Monthly Fees 

2.CI.~ 

tteA)(){ 

2b , ~ 

Section 3, Equipment to be Installed 

Quantity Item Quantity Item 

I I~ ~~ -
/ 

Section 4, Declinations 

A. Service/Repair Agreement. If declined the service call will be billed at the current 
hourly rate with a one hour minimum. Dedlne ___ (initial) 

B. Cellular Security system Back up. Decllne __ (Initial) Th is is an alternate means 

Installation / Lease Fee of sending signals to central station if sta ndard phone lines are inoperable. 

Tax 

Total Installation / Lease Fee Section 5, Billing 

Deposit Received I authorize Company to 
o charge my credit card o draft my bank account 

Due Upon Completion for the listed below for the following se rvices: 

YOU ACKNOWLEDGE THAT: (1) WE HAVE EXPLAINED THE FULL RANGE OF EQUIPMENT AND o Installation o Monthly Fees 

SERVICES AVAILABLE TO YOU; (2) ADDITIONAL EQUIPMENT AND SERVICES OVER THAT o Visa o MasterCard o Discover o American Express 
DESCRIBED ABOVE ARE AVAILABLE AND MAY BE OBTAINED FROM US AT AN ADDITIONAL -



Customer Name &Address _ ____________________ Log No ..____________ 

Branch __~~--~------~----------~---------------------------------------------
Section 6. Supplemental Customer Information 

Home Telephone Number ,I 

Daytime Telephone Number 

Mobile Number 

Local Police Department Name 
, 

Local Police Department Telephone Number 

Local Fire Department Name 

Local Fire Department Telephone Number 

Medical Emergency Ambulance Company (If other than Fire Department) 

Ambulance Company Telephone Number 

Section 7. Emergency Contact List 
The following persons will need to have a key to the premises and will be expected to meet the Authorities at the premises. 

I Name Telephone 

/JhA) KlIJ/LM 66'Q  loS () r;(tv) :<3"~ /23/«:') 

Videofied Only 
Main Contact for changes JName: Phone: 

ISection 8. PasswordlPersonalldentification Code 

Section 9. Referrals 

Name Address Telephone 

Section 10. Business Customers Only 

Open/Close 0 YES 0 No Supervised: 0 YES 0 No Reports: 0 NONE OWEEKLY 0 BI-WEEKLY 0 MONTHLY 

For Supervised openings and closings, our standard procedure is to contact a business no sooner than 15 minutes and not later than 30 minutes should it not adhere to the 

times noted here. If we do not receive an answer andlor a sufficient explanation (primarily concerning closings), we then contact the appropriate law enforcement agency 

and a person designated on the call list. Use the space provided to explain any special instruction you wish us to follow: 

1. Open: Close: 

Monday M M 

Tuesday M M 

Wednesday M M 

Thursday M M 

Friday M M 

Saturday M M 

Sunday M M 

B 

ForVideofied Only Hours of Operation Auto Arm / Disarm 

Open: Close: 

Monday M M Yes No 

Tuesday M M 
Customer requests no call without 

Wednesday M M 
video verification. 

Thursday M M 

Friday M M 

Saturday M M 

Sunday M M Signature 



IMPORTANT TERMS AND CONDITIONS 


J. 	 PAYMENTS; TERM; ONSUM ER REPORT. All ,.h.II·bL:!> ;Ire I' ''y"i>!c ill "J ""n,,'. II ,e illi,i ,'[ , ~ rm ui' ri ll ' (:o 'Hr,'Lr i, I." three' el) Yl';I' " Our .,Lwn l11oniroring "nd norifiC3 tion 
s.erv i ce~ \vill begin whcn [he cq ll i plll l 'lH J;-. in ~ r.11 kd ,tllJ i:., opc r.1I inll,d. ;II HI \\'h(' 1) (hl' 11C: ..... ·.·.".iry n H' lllllllli\.. ~1I iUII ' uH"lI"I ( c' 1jll n j ., t..:n nl [,!t.:(I..·d . Ihh '0 111 rJ( f will J U10maLic.tIl ), renev..' 
"01' succc':-.s ive Ollt..' (I) yea r (LTm~ lin!.:.' ."... l l..: llllilJ ,lh.'J h~' t.:it!J \.'f' parr~'\ wri l l !.: !) 11(l!; ,,' dl k:.J'l1 ,hi n v C~() ) da)':-. h c,.:(nr\,.' till' l 'lhJ or I II L' IhClI - (t11Tl:llr Tnnl . If (CrminJ. ll:d , this COlltran ends 
on the I"st day of the ,hen'currell[ re'"l. You ;IlIII,ori /" ,I.' '" .,I' l. ,i ll ,' ( ) N-INVI·.ST I< ;,\T IVE I :( )NS MFR'lt1Ul )'OU i"rf'11l " conSUlller reporting agen cy ar any rime' " 

Juringthetenn, 	 ~ / YEH~ 
2, YOUR EARLY TERMINATION OFTJ-l IS CONT RACT. YOll AGREETJ-l T HE CHARGES DUE U I TIllS CONTRACT ARE BASED ON YOllRAGREE-

MENT TO RECEIVE Ai'lD TO PAY FOR THE SERVICES FOR T . u n YEAns. ACCORDiNGLY, YOU AGREE T H AT IF YOU TERMfNATE THIS CON
TRACT PREMATURELY (DURI NG T H E FIRST T IfREE ¥fAR ) BY REQ UEST OR NON PAYMENT THE BALANCE OF CONTRACTWlLL BECOME DUE. 

3 	 INCREASES IN CH.ARGES. \Y.,II.' ILlVt' rhl' fi t-hi In illlrL'dSC til e Illollii dy "(" l \' i,, \;" ...: h ,J.rgl' .1I ,IllY rinll..' ;l li c f £II · ti P,1 ~ r~.t r. H'Y(JlI r.,ivt' W, J.,,\Tiln..:n ubj ecrion ro rh t' increast' within 
(hirty (30) da)'~ of yuur I'l"ccipr or nOli !.. . of' Lh t" iIlCf\",\ I." C, .In t.! i ( We lin nUl w d ive th .... i ll,,-rL·~\.: , (hcll you may h,.: r llli l1 .lt c rhi ::. CO il (f,IL"t \jfcLri\'c thirt y (30) da ys dfrer our rece ipt of yo ur 
wriuC'n notice oi'rer11lin .uion. III (hi :-. ~. i[ll.\ ri(Jn you wil! IIO [ h : I \, "~ 10 I l.I ~ · II .... ~arly li Tlll i n.Hilli"l l"h:u't!-l:\ dc~c.ri h ...:d ill 1\\r . l ~r~l ph 2. 

4, 	 ADDITIONAL CHARGES. You ,Is n.:c: 10 pel)' .tlt I ~ d :-. ',l LJrIll .I ......c ... Il K IlI ... . rax L':- . rCt' ,' , ell ' o dh.:1 l h . 'rt.t;~ Ill' ,11(1 ), r nlil"L I lr fi l\.· ciL-P:1rtItlCT1 r. or an)' o ther govLT llnlcn wl body. YOll agree to 
pay all tdephunt.: or signal {l":'ln " llli ~~ i oJl comr:l1l Y c1urgc.', f~lr .Ht.:.1 l lll..h.:, rl.:.k:phollc Ill llllh....:riIlF. or od J(:~ r cb ,IIl ~(.:... , YOIt .1 1:,!.1\ :'..: (0 p , I ~1 lI''; Lo rc?pr(lgranl the ~ysll'm if nLCL' ::,Sary (0 comply 
wirh any J.rC;1 codL' , telephone numh("'ri ng or ll rh cr ch.lIIgt.·\. 'lO ll ~lg l'L: L' {O p :ly ro lh .IIl Y ilH..'r I ~, t.: :-. in our (0,\ ( I() r Ltci li rit:...'i w;cd ~ ( I!- 1]"IIlSJ11initlg ,l larl1l sigllJls under this Contract. YOll 

agree (0 pay i.:1 service chclrge if uur I'Cpr1'5CIli afivl.' ft.::"pnnd ... to ~l SCI \ iu.: L.l 11 or ~d :lrl11 ,,\1 ~ 'OllJ ' p rc llli!>t... hL'LIII.\ l; :lOU iTn p rnp'-.:rI ." t()lInv,Il,d lll)erating i fl.')tru("·rions; fail ~d ro properly lock 
or close a window, door. or other pl'oleLlI,.:d pninc or illlpl olKTly ,Idjll :-' I t:d ( :l -, V ... ,IiIJ;· J',t~ .. 1T l<ll1 i r l l l ~ O f ~ I Cl ("· '!.- llr i \.· ..... 

5, 	 NOT AN INSURER. WE I\R I' l'lU I' AN INSU RUz. il N IJ VUl \ IIULl I.I )' 111 li \ IN I R( )j\1 ,\ \I IN [ J[ 'f'R M -': V I \l,f{\, CE YOl I DESIRE. THE AMOUNT YOU 
PAY US IS BASED UPUN fHE SERVICES \XfE I'LRH )1\1',,1,\ N I) I'H I II 111 1.1) II i\ II I I II Y W I· AS, LIM E lIM JFR I HIS ( :O N rRACT AND IS UNRELATEDTOTHE 
VALUE OF YOUR PR(WEi\T (lR Ill l : I' RO I'I '.lU'Y UI () I 111',R.s lll( j \ 1'1 n IN YOI JI I' I (I ; ~, II S I '.S. IN /111- FV ~:NT ( )(-. AN Y LOSSOR INJURY TO ANY PE R
SON OR PR lPERTY. YOU ACR EE '1'( LUOl\ EXI I USIVI_lY In \'( II liz I 'SlI l{ liZ I ( ) I( L< :( IVI·J( I IA,vl.\' ;rS YU lJ Wi\lVE ALI SU BRUCATI ON AND OTH ER 
RIGHTS OF RECO VERY ACAI N U~ I' I IAT ANY INSI JlU R <l IZ( 1lII I'.1{ I' r l (~:() , :'-'IIW lI ,wr AS ,\ 1(I'.S I '11 (11- I':\\'INC A Y (I ,A IM H lR LOSS OR INJURY TO 
ANY OTHER PERSON 

6. 	 LIMITED LlABrLITY. IT WIl .I_BF ExnUclvlFL\ D I I;I'I(I II I Tn f)E IIIU"I IN I' 1III Al-J I )t\ I 1).'\ ,\ ,11\( ,F\ /1-1,\1 ,!,\Y IU ~"; Ll LI IRU;vl OUR FAILURE TO 
PERFORM OUR D UTI ES UN DER I'I-II SU )NTRN : I. YO A( ;I, FL n IA I In . A LJ ( l UR i\l ; ENI~ . CMI'LCWH'::S, SU IlSIDl i\RI ES, MFILIArES AND PARENT 
COMPI\NIES ARE EXEMPT FRUNI I I A~ II Iry F)I N Y i.( l SS, nAMA' ;1 " I JI IRY 01{ ( )n /1:.1< U) 'S rJ)lI E ;~ ( :1;, RISIN( ; Olru ',CTLY OR INDIRECTLY FROM 
TH E SERVICES WE PERHWM ()R T ill SYS I FMS \X< L I' ll.( 1VII>1. I I 1)[1( 1HIS « )N ['I{ J\( I·, IF IT ISPlI lolUvl1 N ED T H AT W I'. OR ANY Of OUR AGENTS, 
EMPL YEES, SUBSIDIARI ES, M l ;II.I /\T FS ()R I'MZI'N I ( :( >1\ 1I',\ N I!'S ,\ I(F 1)\ IZI;.' T I \ ( ) \{ I I )lllte rl Y I\F) I'( ) \ llll. L. bUR ,'\N Y SUCH L.O~S , DAMAGE, 
INJ URY OR OTHE.R 0 )NSEQULNCF. Y<)U ,\ C1U·.I , 11-IAII lt\M M ;1 :, SI-I ,\ I I II I: 1.1 ~ I ITI ', I 1T\ 1 II J F t; 1 F.t\TFIZ\ )1, <:~ O(J ()I{ IOiJ'oUI; T HE. AN N UAl. SERVICE 
CHARC E YO I PAY LIN DERTHI SnlNTRAI -:-r II I I'.S / ,\ ' ;RH .I) I JI'()N I 1 .'\ ~1'\( ;ES ARI ' N( II ,1 1'1. AllY, '1'1-1 1:, '>' !\R I. YOUR SOLE RFMI' DY NU MATfER 
HOW THE LOS~, DM,1Al;E, INJUHY l)1( ,i l 1-1 [', 1( ( '( N\ U2Ur ( '1' 1.\ CALISI fl , 1\l I.N II U\ U.TI) IIY nU I1 NICI.ICI Ntt, CIZUSS NFCLlCENCE OR FAILURE 
TO PERFORM DUT1LS \lN DER Til lS C< )Nlf{ACT YOI , I\C rtl '.1 WI' i\ IU N(lT .\ N IN SlI l FR. 

7, 	 EXCLUSIVE DAMAGES REMEDY. YU UR LXLLLlS IVI IM lvIAU ' \ N I ) IglllliTY !(EIvllcDI !'.S ,~R I ' SI;.\ I-UIUH I~ I'AR ACRAPH (, ABOVE, WE ARE NOT LJ
A~LE TO YO U OR ANY OTH ER I' F I ,~ ( )N H)f{ ,\ N Y IN ( ,II ) J~NT,\I \1R C() N\ L 1l 1l' 1'-ITIA I llM lt\CIS 

8, 	 HOLD HARMLESS, I T H E E \, I~NT ANY 1.I\\X!\l! 11 ()R ( ) I'll FIZ(lJ\l rvi 1\ 1-11. 11 ill ,\ NY U II' II.R I.' In y l\l ;AINST L SU I{ nUl{ ACENTS, EMPLOYEES. 
SUBS LDI ARIE, ,AFFILlAI'ES UK P IU NT U M I 'A N II ~ ,\RI~ I N t: (11 n' ()I ;1 111 ;. :; I IZVI<;F \ \VF I' [':RFOI Ivl OR TH!' SYS'I E'v l ~ Wi': PROVIDE UN DER THIS 
CONTRACf. YO U AGREE TO III' S()LI~,-\' !( ESi'()N:' II I I E H liZ AN I ll ( 1 IN lll'1"IN II'Y 1\ ' !llil lllJ lJ.\ U lM I'LL I r, IY I-I:\ RM LFSS I'RO I\1, SUCH LAWSUIT OR 
OTHER Cl.AIM INCLUDINC \'( l UI( I'AYlvll '.N I 0 1, i\ 1.1 I 1,\ I\1 ,\l ;1 ,\ , I-,XI'I ,""SFS, COST :\ [l A I r(lR , I'lS r: I '.I' ~, TH I SF l )[\Ll l;,<\TIONS WIl.L SURVI VETHE 
EXPIRATION OR EARLI ER IErZM INA II()N lll" II liS ' ;' l NT I \ I T n lESE , 1I11.ICM IUNS " III \l'1'LY EVEN IF SLJl :1·1I.AWS UIT OR OTHER CLAIM ARISES 
OUT O F OU R NEC Ll C I~ U :'., C I(OS\ N I'( .IICENG ., h \fI U RI I ll l'I RI'()f( ,I IlUTI FS UN I JFI1T I liS CO N'IIZM 1 , STf(IC) LIABI LITY, f;AILURETO COMPLY 
WITH ANY APPLICABLE LAW, () IZ 01111''' 1;:\ [ I T 

9, 	 OTHER l'ARTY'S LIMllATION. If' Y( )[ J l' lI lH I I,\ SI'.I) nl li~ \ I' I'VI( I' ) \ I le , \ \ I I, \ 1. 1IIIIOl 'CII ANI 1I HU( I\USINI SS()[( PlJI SON, OR mOl'd USTHROUGH 
A REFERRAL. FROM N(H HEI( II I ISIN I' \S (lil l't lN) , O U ,\ <;1(1.]. I I LAI \ Ul. 11 u r l ll'.!l 11 1I~ 1 ' ISO; ( )lZf'FI\S( l N ,\C I S SO l ELY AS AN IN DEI'ENDENT 
CONTRACfOR, SUCH B 'IN I;SS(HZ1'1" I{\( 111 \ l l i\l I I I W I N( ) R I ~\ I '( ) N~ II I II I I \' m( Ll AIII I.ln '1'\ I Y( )l I'()IZI Hr. I'UZH)RMANU-: OR NON PERFO R
MANCE OFTH 'Y-;TEM ( lIZ SFIZVI< :/-\ \'\I E I'll ' )Vl f) I- l lN I l LiZ rr 11.\ ( '( li'l 11( I\(:r WI I II(ILr l I 1\1IT IN(, Till 1\ 1\( W E, YOU AC i< H TH i\T THE LlAfHLlTY 
OF SUCH )TH ER B US I N I~S S O il I'I ',I\SON J\ , IN ANY lVI ', I , LIM I r'FI I f'.. <\( ClllZI 1"N( T \\ 11 '1111/ 1' PH,( IV1SIU NSo r TillS CONTRACT, INCLUDING BUT 
NOT LIMITED TO I'ARACRAI' IIS 'i , h , 7 , H, ,) I\ N l iiI, V( lU AI ;1 " I' 1'11 ,\"/ \ 11('1111 1/, 1 1\ :' l ll ~ PI: !{ \ Cl N ,\ Nl l 11 ,\ ,\ (; r 'T\ . I '~'IPLOY~ES, SUBSIDIARIES, AF
FILIATES ANn PARENT COM I'AN l r S /l i r Y INV( JI, L '\ I ,I U I- ( IUR Il. I( ;1n 'i UN I 'LIZ1111 'S!. 1'1"\ IZ.\ l.Il. t\ 1'1-1) , 

10. 	 TIMETO FTLELAWSUn OROT IlER ACTION. YCll l ;\CIUI- I ()1 11 1 \NY I \\V'; I JIT()I(( n I J!'I{ AUI<)N YO l i t-M)I I,Wi: CAJN:;T USOR O UR AG ENTS, 
EMPLOYEE ', SUBSlnlA RIFS, ,\I' FIIIA n ;, ( )I{ I',\ I<I ;N"/ ( :0 . ,11',\ 1'1 1/ 'i \' , I IIII N (IN F ( I I y . \ I( I) ~J) '\I II-II-, I )A I'I : 01 n IE I VIN-J TH,\T C \USEDTHE LOSS, 
DAM ACE U R UAII ILlTY, 

II, 	 OWNERSI-IIP. Ulll e.... ~ rht; . ~ ( :U.... lfHlH.-: r- ( h v r·H.:d " btl;.. i~ l.. 11o..:1...,..:d .. WI.' 1I.; t, till O\\· fli..:.r.,I,ip pI dh: ... ,, ~. lo...: ll l. l ' Ihlll tL' fllJ i n a t i o ll !~ ( ,hi , (,orllr.Kt , Wt ' r1l.1y 1'(,."nH)Vc, Ji :-'•.lhk or .lbandon all or 

any portion of [/11..' Comp:m.' ( )wllvd , , ~ qn i1. \X 'f" ILl \-'o..: 1111 ( ',I l i~,rl i(llt t o n : p .li r \11' rt.: Lk ..... u f.lh. Y I Jl l r pI Cl1I i _\ I..· ... ~l ht' l . lIl~ · ... lIc h 1\ .' l liov a l. ?/t: /10 not \\ ,I i v e our I'ighr to colkcr any unpaid 

cha r~es by sli ch removal, di " lblcllh' IH ur c1h..IIlJtl , .1li l: ll t 01 d l i.:' ( :rll llp.my ()wm·d :- ~, ... t t:l ll. l ilhe "( :U, IIl IIiU ( ) \\, l1cd " hox i:-. (Iln;k~d, tI lL' t:qUi p lllL' IH wi ll become the properly uf rile 

C USl:OIII I..: I' upon payrn1..·lll of t Ill: ·G)r~III Il!l I.d1.1IilHl \\ i... ..· i !l! 1ll Li in t:-'- S.de... ·1,I X ill lu! l. 


l 2. 	 INSTALLAT-ION. \VI..: will i H~ l.dl I ht' "' l'liprllCIll li', lcJ 1)1 1 Il h' fi r:>. ! 11,11:;\ ' 1,1 l hi... ( :nll l r.h: 1 i ll ,l WIJrk IIlJ ll ti L.: m ,tn l\\;1 lI!ld~' r db ' l ij n\lwill ~ l ul1li ilinn :-. : A. Yllur prcmi~es will bt: a\'~l il 
ab le without iutl.Truptioll Jllri llg our Ilonn.ti wo rk ill ,l!, hUIII',; H. n ll II nd~ r "' lJ n J (h:1( rhf' 1I1.,r.d l.u inn will f"l·lj t.l ill-" J rill ing, iJllU Y.lri otl .\ P3ll " pf' YOllr prl..:lI1i :-.:\.' .s ; C . You \-\' ill rrovidL' u:s 
wirh 110 AC c1 cUTical nudus rOr" (Jllr pnwc r "':ljtl i I11l " 'lli In J\ I\ ,II il '11 "0 ,J I..", igll ,lI ed 11\ I I' : I) . Y'IU \ ill m.d.... \..: .Ii r.lfl~ · 111 .... 111 '. f~)l Iil l in ).'. ,IIlJ 1 \': I)I .t\ ~ i n F. c.IIVL'til1g, if req uired ; E. Yuu war

rJ.nt rhar YOLI ( I) reyu t' :>. t !;',J til \" 'lj Lli prtl crll .In...! ....l·("" I" ""' Ilt'( i f ieJ I II th i... C:n nrr.H... f 1\ )1" YOll r 11\ \0 11 U ... t: ,UJJ l in! I ~ ) I Ilk h("' lk lir (I f' .In?.' nthc.: r p a n y , (2) n W I) the ~))''-.: mi ~l's where rht: (: quilP~ 

ment is bein g ill ~fallcLI Or' rlla( you ], ; IVC (h I.: .IlHit'1 t' il y til . lI l1th Qi / C lI ~ L( ! irhl.i1 1... 1I.. 11 1"!1uip llh.' llt III lb t pl t,.: llli,... ~, ,Il\d t -l) " TIl \..I J mp l ~r wnh ,1111.1\\';.. .. C()Jc~ ;-Ind rL~lIl a ri ons pertaining to 
(h e <..:qllipm~nr we in ~ r,I Il .l nd Ih l' :-.Cr\' IU..: .... we pro \"i lil' I II H.k r t1 11~ ~ o nlr:1U . I, ) u r io rt 'nl j,', l u .....0 11 U,.:.I I w iri ll ..' In rllo ' fll t i... ih.:ti .. l rC .l~ t1( ,vo llr p r...: lI l isc:... . [-lov.,I,,' \'\.' I', there may be Jreas w ht:re 

we determ in e, .H uu r sole d i:"cl'l'\"il )n .. i1 i:- iln pl'.lu it ,il fi I i"t 1\ 1 -,tt dw \\ lI'l ng.. I II .... ll r... h ,11'\.'.1 ;0. V\ i r ill ~ ..v tl I IIL' \;' :.. p(') ~t:d . 

13, 	 LIMITED WARRANTY, 

(A) WHAT IS COVERED. I;U RIHRFI". 1.1) I() III ~ nll( I); I, ( ()I'-'II'I r ll III I' I, ' \ 1/\ 1I i\ I I ~ ' " \'fI', \VIII /(11'1\11« liZ IU 'YIA(:/', ANY D I ; ~ECTI VE PART or 
THE SYSTEM W ITH( JUT C HAll.( ;I' ){ ) YC ll '. \"\1 I ( i\ lIsr N I W ()R l IS I;/) I'\ ln~ () I- rl l l- "; A/I,f l. I I INI' I'ln i\ I I I'Y 1\ I) l-':tTI' A\.1. RI'I 'I.ACEO PARTS, 

(B) HOW TO GET SfAlITf.D. <:" \lI~)R WRIIL LI ,\ 1 I I II' /\1)1)1(1"\ \ , N i l J L LE I'I I()NI. N I 1!vI 1111! !l 1 1111 -I t )1' 0 1 l' fll S I\C It EE,M [NT ANDTEU. US WH.AT 
ISWRONG WITH THE SYSJ L I. W F WILl. , i{{ )\/11)\, SFi\V U t\ 'o \( )( IN \~ 1'( JS'o II \l1 III IU NC ( ' iJ l( N( llUd AI II \ IN I,\ \ Iln URS WH ICH ARE 8:00AM TO 
5:00PM MONDAY THRU UC I j 1 ; 1 ~!l) r\Y, I XU,ULl I t; I II III iJ\Y~ :V L( )[ \\ 1RV E, )\ IU..,\\()N t\ I\l I' l\nUTI M LI\ I IlL \ 1 '1111; l 'I'I:,\,IISE5 ATTH E TIME OF V[Srr. 

(C)WHATISNOTINC:LUDED.I<I 'I'AIH \)I 'TH\, :'Y::-1'I·.\1 I\ ,)lm ( I, \ 1)1 I Y. I 'H I" Wl\ IW A, I Y n()L ~ N<) I IN I U l lE II ISl'n:v \I\IF BATTI'_RIES, WE MAKE 
NO OTH -R EXPRESS Wi\ll.IZf\ N I Y IN(HJI)J N(, AN Y W/\lUC\ 1'1i'Y ~ ll ,11·1( 1I.'I N TAI:III. II ·Y' lI ' II I1 SYSn ,,' 1(11 11S 1;11 FSS f'(lR .'\NY SPF IAI. PURPOSE, 
WEDe NUTWAIl.RANTTH A II · II L S Y ~' I U"\ ' 1 1 1 :\I ."M" I I I I /( I ( )[\ 11 1.1 I' I' I( IVI'. I \ ;-J YHl IU ,l.M I.Y, I' IIZI , I IOI.I -[ II'UROTHI'K. SUCH EVENT WE 

http:Ilonn.ti
http:int:-'-S.de
http:rllllp.my
http:orllr.Kt
http:N-INVI�.ST


1110niroring Center, we will firsr try ro tel ephone your premises or u>e the two-way voice fearure of the sy ttm. if installed. and if there is no answet we will try ro telephone the tirst 
available pason on your emergency call list ro vcri~' whether or nOt an emergency condition requiring police re"'ponse e·xis!>. and ),ou acknowledge that such persons are authorized 
ro act on your beha.lf: If tht're is no answer to hath of rhese calls or the person contacted indicates tilal an emergency exists. we will attempt ro notify the police department and will 
also attempt ro contact someone on Ihe emergency call list [0 advise them Ihal Iht' police have been notified. 

(B) Systems with Video Verincalion Service: When a burglar alarm sign.d from the alarm system is rece ived .1t our alarm moniroring cenrer we will revicw the accompanying video 
file. If Ihe video file shows no indication of an intruder we will first try III telephone y"ur premi se's or use the twl)-way voice feature of the system, if installed, unless you have 
instructed otherwise. If we reach someone at Ihe premises who can provide the proper passcode we will .si mply verbally adv ise thaI' an "unverified" signal was received and we 
will take no Furrher action. If we reach .someone at the premise> who cannot provide the proper passcode we will attempt to notify the police department and then attempe to 

contacr :;omeon" on your emergency calilisr to advise' them rhat the police have been notined. If we ,Ire unable to contact anyone at the premise we will attempt to contact someone 
on your emergency list to advise that an "unverified" signal was receiVed and we will toke no furrher acrilln. If the video file shows evidence of an intruder, we will first try to 
relephone your premises or use the two-way voice fealure of the system. ifinsralled. If we reach Somellne at the premises who can provide the proper passcode, we will take no 
furrh er action. If we are unable to reach someone at the premise.s. or if we reach someone who connot provide thc propcr passcode, we will attempt [0 norify rhe police deparrment 
with information Ihat we have visual verification of unauthorized personnel in/at lhe premises . We will then atrempr ro contacr someone on your emergency call list to advise that a 
visllally-verified alarm signal has been received and thaI the police' have been notified. 

(C) Systems with Fire Ahrms. Hold-Up Alarms or Duress Ai:trms: When a fire alarm. hold-up abrm or duress alarm signal is rece ivcd . we w,ill artempr to notify the police or fire 
deparrmenr or other emergency personnel and the rits! avaiLlble person on the cmcrgmcy cll1lis!. When J non-emergency signal is received, we will attempt to CO ntact the premises 
01' the first available person on the emergency ca.ll lisr but will not noti~' emergency aUlhorities. \Y/e may chollse not to notify emergency personnel if we have reason to believe that 
an emergency condition does nOt exis!. You understand that. upon receiving notincation Ihat a fire. carbon monoxide or other life threatening signal has been teceived by us, the 
police, fire department 01' othet responding agenc), ma), forcibly enter your premises. You and we are obliga[ed to comply with all notification and respon se requirements imposed 
by governmental agencies having jurisdicrion over )'om system. We may uiscontinLle 01' change any particular response se rvice due to governmental or insurance requirement by 
giving you written nOlicc. You consent to rhe lap" tecotd,ing of all telephonic communications between your premises and our alarm monitoring center. If the police or fire deparr
menr now or in [he furure requires phy:;icai or vb:ual vt:riflc3rion of an emergency LonJidon betoJ'1.: re:-;ponding ro .1 requeSt for ;lssistanCl:, you agrce ro subsc ribe ro such service or 
otherwise comply wirh such requir(·menrs. Wt· may ch'lrge an addilional fee for such se rvice. You understa nd that [he equipmenl We provide may nor operare with other monitoring 
facilities' equipment. and this ma), prevell[ you tram using such equiplllcll[ in the event you rerminate our ,cn'ice. WE WILL NOT ARREST OR DETAIN ANY PERSON. 

17. 	 FAILURE TO PAY CHARGES OR HONOR CONTRACT. If you !'Oil to m.lke any paymenr when due or lail ro honor any other rerm or condition of this Contract. we Illay stop 
prOViding Ihe alarm 11l0niroring and notifiolion services "nd repossess or disable the equipment with or without nOtice. You agree that YOll will grant us access to your premises ro 
allow liS to repossess or disable the equipment. You 'lgrec th.lr We have nO Ii'lb ility if we StOP providing thl' abrm moniroring and notification services and repo,"css or disable the 
equipment. You agree chat we are not required ro redecorate tlI' rcpair YOllr premises. We do not waive ollr right to any other kg;ll remedy, including bur not limited 1'0 our right to 

charge you interest at the highest leg,]1 rate on the unpaid amOunt, or our right 1'0 charge ),ou for allY colleerion charges incurred by us. 

18. 	 SMOKE DETECTOR AND OTHER WARNINGS. Our electrical silloke detectors are designed 10 be connected to an e1ecrrical power source. THESE SMOKE DETECTORS 
WILL NOT OPERATE, THE ALARM WILL NOT SOUND. AND TH E ALARM SIGNAL WILL NOT I3E TRANSMITTED IFTHE ELECTRICITY IS CUT OFF AND 
THE BACKUP BATTERY, IF PART OF TH E SYSTEM. IS LOW OR DEAD. If there is an)' fire . Ihe elecrricit)' may cur off before the al'lrm can function; if so. rhe alarm will 
not sound, and the 'llarm signal will not be tran.smitted. Connecting th "e smoke detecrors to a separale dedi, ted electrical circuit increases their reliability. However, even dedicated 
circuitry can fail. WE RECOMMEND THAT YOU INSTALL A BATTERY POWERED SMOKE DETECTOR AS A BACKUP SYSTEM. YOU SHOULD RE ,ULARLY 
INSPECT YOUR SMOKE DETECTORS FOR DIRT AND DUST I3UILD-UP AND TESTTHElvl WEEKLY TO MAINTAIN CONTINUED OPERATION. Smoke detec
tors can significantly help [Q reduce los •. injury and dearh. However. no matter how good any lit-tection device is nothing works perfectly under every circumstance. Our battery 
powered moniror detectors. smoke detectors, door and window (omact tran smitters and other derection devices, if insl3l1ed under rhis Connact, are not con nected to rhe electrical 
system of your premises. Such dttection sensors require batteries to operate. THESE BATrERY POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE 
ALARM WILL NOT SOUND IF THE BATIERIES ARE LOW OR DEAD. You are responsible K>r maintaining lhe batteries. You should regularly inspect such sensors for dirt 
and dust buildup and teSI them weekly {() help main rain cominued operation. WE STRONGLY RECOMMEND THAT YOU CA REFULLY READ THE OWNER'S MANUAL 
FOR ALL EQUIPMENT. THE OWNER'S MANUAL CONTAINS VERY 11vlPORTANT IN FORJVlATION SUCH AS OPERATING INSTRUCtiONS AND EQUIP
MENT TESTING AND ,"IAINTENANCE PROCEDURES. YOU SHOULD ALSO READ ALL INSTRUCTIONS, WARNINGS AND OTHER INFORMATION ON 
THE EQUIPMENT ITSELF. 

19. 	 COMMUNICATION FACILITIES. A, AUTH RI ZATION. You authorize us. on your behalf~ tt> rl'queS[ sen·ices, llruers or equipment from a telephone company or other 
company proviuing signal transmiss ion servicc, or f.1c ilitics under Ihis COtHraer (referred to as "Telephone Company"). B. DIGITAL COMMUNICATOR. You understand that 
a digilal communicltor, if installed uncler this Contract. uses standard rel ephone lines fell' sending signals which eliminates the need ror a dedic,ued telephone line and the COSt 
associated with sllch dedicaled linc). YOU ALSO UNDERSTAND THAT WE WILL NOT RECEIVE ALARM SIGNALS WH EN THE TELEPHONE LINE OR OTHER 
TRANSMISSION M DE IS NOT OPERATING OR HAS I3EEN CUT INTERf'ERED WITH OR IS OTHERWISE DAMAGED. OR WHEN ANY NON-STANDARD 
TELEPHONE LINE OR SERVICE (INCLU DING BUT NOT LIMITED TO DSL. ADSL. ETC.) IS BEING USED. C. DERIVED LOCAL CHANNEL. The Telephone 
Company's services proVided ro you in connecrion wirh our service's ma), include Derived Local Channel service. Such service Illay be provided under the Telephone Comp,my's ser
vice marks or service names 11,ese sCI'vices include providing lines. signal paths , scanning and transmiss ion. You ']gree [hat the Telephonc Company's liability is limilcd to the same 
ex ten t our liability is limited in Paragtaphs 5. G. 7. 8. 'J and 10 of thi s Contract. D. RADIO INTERFACE. You lIndersland that if your alatm system is connecred to our alarm 
monjtoring cenrer by radio frequency there may be times when [he sys tem is unable to :lequire. transmit or maintain an alarm signal. Such radio frequency melhods include cellular 
or private radio. If a Radio Frequency is utilizeu. we recommend you also use an additional method of communicalion to connect !O our alarm monitoring ccnter. E. STANDARD 
TELEPHONE SERVICE. Transferring tronl standard telt-phone service (() another tecllnolog), (sllch,]s Voice Over Internet Protocol) or pl'llvider could affect the transmission or' 
alarm signals. We highly recommend you notify us before such a transfer so lhat any potenti'l l impact call be resea rched. 

20. 	 CANCELLATION, We may, at any time. cancel this Contract ,u our oplilln if: A, Our alarm monitoring Center is desrroycd or da.maged so rhal ir is impracrical for uS to continue 
service; B. We cannor acquire or ret;lin rht: rrJn~n1 is:5io n (onnccrions (JI' ;1l1thoriz~Hion [0 nansmir .s ignals herwl'l:n your pn.:misej and our alarm monirorjng center or the applicable 
fite or police department ur other agency. or belween our alarm nlOlIilOring ceoteT and lhe "pplicahle lire Or police depanmenr or other agency; C, You fail to follow our recom
mendations ro repair or replace an)' udixlive pan, of rhe ,,),srem nul' covered under the Limited \Y/arralHv or Service/Maintenance Agreement, if purchased ; D. You Elil to follow our 
operating instructions for the syste m: or E, \Y/e determine that it is impractic'll to cOlltinue service due [0 [he l110uincaliuns or alterarion of your premises after installation. If we 
cancel for any of the reasons ,ta ted immediatel), above, we will refund an)' advann' paymenrs Ilude for sC' l'vices to be supplied after the date of such terminalion, less any 3mOunts 
still due for the installation of the equipmenl , for services .dread)' rendered. Jnu for any orher ch,II'~es uue. but we will nor be liable for damages or subjeCt to penalty a$ a result of 
such termination. \Y,ie may cancel this Contract with or without norice at our oplion if, A. You bil 1'0 pay any monic, when due under this Contraer; B, You f'liI to comply with any 
other term or condition of this Comract: or C. You Elil to l1laintJin ),our premises in ,1 safe and sanitary conditilln. If' we cancel for any of rhe reasons stared immediately above, we 
will not be liable for damages or subject to penalt). as a reS lilt of such termination. 

21. 	 ASSIGNMENT. You may not ."sign thi. Contracl withoUl 0111' written conSent. Wc have the ri~h[ to .Issign lhis C:ontr;1Cl or ro subcontracr a.ny of our obligations under it without 
nori~'ing )'ou, unless notification is specifiedI)' req uired hy applicable st:lte .Iaw. 

22. 	 DELAYS. WE HAVE NO RESPO NS IBILITY OR LIABILITY n) YOU OR ANY OTHER PERSON FOR DELAYS IN THE INSTALLATION OR REPAIR OF THE SYS
TEM OR THE PERFORMANCE OF OUR SERVIC ES. REGARDI.ESS or: THE REASON. OR POR ANY RESULTING CONSEQUENCES. WE HAVE NO RESPONSI 
BILITY OR LIABILITY FOR I rERRUPTIONS OF SERVIC E. OR ANY RESliLTING ONSEQUENCES. WHFTHER DU E TO STRIKE, RIOl~ FLOOD, FIRE. ACT 
OF GOD, OR ANY OTHER CAUSE BEYOND ourt CONT ROL. DURI NG ANY SUel1 SERVI CE INTER RUf'TION, WE HAVE NO OBLIGATION TO SUPPLY YOU 
SUBSTITUTE SERVICES. 

23. 	 ELECTRONIC MEDIA. You agrl'c that We Illay convcn rhis Cuntract inw all e"'ccronic Illedia such as CD ROM. You alsu agree Ihat. ill Ihe eve III of any dispute or litigation . a 
copy of rhi.s Contracr produo:d hoom any such l: lt.:uJ"onic m cdLl may ~crvc~.s dl~ ~xdll.sivt: original. 
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