MANATR&N

January 30, 2009

Gary Monico

Tom Green County
124 W. Beauregard
San Angelo, TX 76903

Re: Sole Source Statement
Dear Gary:

On behalf of Manatron, Inc., | wish to thank Tom Green County for its continuing use of
Manatron’s suite of records management software and services.

Manatron’s Anthem suite of records management and imaging software is currently
deployed in the Tom Green County Clerk’s office. Included within this suite are specific
modules for:

¢ land Records

+ Internet Public Access

e Birth & Death Vital Records

o Texas Vitals Interface (TER)

Marriage Licenses

Automated Indexing (ailndex)
Automated Redaction (aiRedact)
NetMinutes

Other integrated Anthem modules that are currently available in Texas but not licensed
by the County include:

¢ eRecording e Agendalink

¢ Courts Imaging

Manatron utilizes a proprietary integration program to tightly integrate workflow
processing within Anthem under a common user interface. Support of these integrated
components is available only through Manatron to Tom Green County on a sole source
basis. Enhancements and augmentation to the core software or its integration
components may only be obtained from Manatron on a sole source basis. Manatron
does not support authorized distributor or dealership programs, and supports the end
users of its product directly.

Under the Manatron’s License and Support Agreement the County is entitled to on-going
software enhancements which include periodic generation upgrades. Generation
upgrades allow our customers to modernize their software investment by migrating the
underlying architecture of like modules to current software standards and capabilities.
Our latest generation, A2, is the successor to the Anthem platform.

In addition, Manatron offers a menu of specialized services that utilize domain
knowledge to access Anthem and A2 software modules and program code. These
services are designed to address the specific needs of our customers and include:
¢ Utilization consulting and Oniine indexing and scanning
training Export & film archival services
Data conversion & utilities Redaction processing
e Database normalization System hosting
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o Disaster recovery « |T technical & support services

If there are any questions on any of these software systems or services, | can be
reached at 972.839.7415 or by email at john.rickerby@manatron.com. Thank you again
for the opportunity to server Tom Green County.

Sincerely,

John Rickerby
Manatron, Inc.
Records Management Division
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